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Terms and Definitions 

This Manual applies the following acronyms:  

ERP ð Enterprise Resource Planning 

SLC ð Supplier Lifecycle Management 

SRM ð Supplier Relationship Management 

This Manual applies terms with the following definitions:  

General Qualification Questionnaire  ð a questionnaire filled out by potential 
suppliers when registering in SAP SRM in order to be accredited in the System for 
participation in the Companyôs RFXs. 

Open RFX  ð a form of RFX that allows a circle of accredited suppliers, which is not 
subject to qualifications-based selection, to participate in it.   

Supplier Portal ð an automated system designed for registration and maintenance 
of suppliersô own data and their participation in the Companyôs RFXs. 

Supplier ð a company recognized as the Winner of the RFX for the purpose of 
further awarding the Contract  

Potential Supplier  ð a company that intends to participate in RFXs of PJSC MMC 
Norilsk Nickel. 

Supplierôs Response ð conditions of contract performance proposed by the 
participant as part of the RFX. 
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1.  OBJECTIVES AND SCOPE OF APPLICATION OF T HE MANUAL  

This Manual describes the sequence of actions required for registration in the system 
and submission of responses to RFXs of PJSC MMC Norilsk Nickel. Observing the sequence 
of actions specified in the document will ensure the correct operation of the system.  

The system can operate in any supported browser; the tool that displays business 
content is the NWBC (NetWeaver Business Client) application, which provides a single 
window to access different business applications. At the top of the application interface 
there are navigation tabs for accessing various business applications such as SAP SLC and 
SAP SRM. 

 

When entering the PJSC MMC Norilsk Nickel procurement management 
system, the Supplier accepts the agreement on providing access to the 
PJSC MMC Norilsk Nickel procurement management system 
website((1)Figure 1) 

2.  ROLES 

This Manual is intended for employees of the following departments, organizations, 
balance-sheet units performing the following roles:  

Role code  Role  

Y_BIDDER Participant in RFXs 

3.  BUSINESS PROCESS DESCRIPTION  

Business process code  Business process description  

ERP-2.MB.MM-SRM.04.01 Getting access to the system 

ERP-2.MB.MM-SRM.04.04 Conducting an online reverse auction 

ERP-2.MB.MM-SRM.04.03 Updating of technical and commercial proposals 

when requesting clarification/improvement  

ERP-2.MB.MM-SRM.04.02 Submission of initial technical and commercial 

proposals 

 

  

https://srm.nornik.ru/sap/public/bc/ur/login/assets/corbu/NN_Agreement_2016
https://srm.nornik.ru/sap/public/bc/ur/login/assets/corbu/NN_Agreement_2016
https://srm.nornik.ru/sap/public/bc/ur/login/assets/corbu/NN_Agreement_2016
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4.  SUPPLIER LOGIN  

Users from companies wishing to participate in Nornickelôs RFXs operate in an 

external system. 

 

When entering the PJSC MMC Norilsk Nickel procurement management 
system, the Supplier accepts the agreement on providing access to the 
PJSC MMC Norilsk Nickel procurement management system website ((1) 
Figure 1) 

 To login, you should follow the URL link http://srm.nornik. ru . Next, you should 

enter your user login and password ((2) Figure 1). 

If you do not have a login and password, click on <Sign in> ((3) Figure 1) to register 

in the system. The procedure for registering in the SRM NORNICKEL system is described in 

the Instructions on Self-Registration and General Qualification of Suppliers in the 

System located on Nornickel official website in the ñSuppliersò -> ñBecome a Supplierò 

section. 

 

Figure 1 ð Supplier login to the external system 

 

Suppliers who are registered and accredited in the SRM NORNICKEL 
system receive notification of RFXs carried out in Nornickel via contact 
email specified at registration. 

Notifications are sent according to the categories of goods, works and 
services selected by the Supplier at registration.  

  

https://srm.nornik.ru/sap/public/bc/ur/login/assets/corbu/NN_Agreement_2016
https://srm.nornik.ru/sap/public/bc/ur/login/assets/corbu/NN_Agreement_2016
http://srm.nornik.ru/
https://www.nornickel.ru/files/ru/suppliers/SAP_SRM/SAP_SRM_Nornik_Supplier_Selfreg.pdf
https://www.nornickel.ru/files/ru/suppliers/SAP_SRM/SAP_SRM_Nornik_Supplier_Selfreg.pdf
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4.1  Search for current RFXs  

Once logged in, a list of Nornickelôs RFXs, both past and current, is opened. To limit the 
list of procedures to be viewed, you need to specify search criteria. ( (3) 

Figure 2).

Figure 2 ð List of RFXs carried out in the system 

 

When encrypting RFXs, the following logic is used: RFX number 2XXXXXXXY, 

where XXXXXXX is the serial number of the procedure, and Y is the number of the 

stage (one digit).  



Participation in RFXs and Submission of Responses 
 to PJSC MMC NORILSK NICKEL ð User Manual 

First you need to select the search options: RFXs, reverse auctions or multi-lot RFXs. 

Next, you need to specify the request by selecting the status of the required search object 

from the list: all, published, ended or completed RFXs/reverse auctions, multi -lot RFXs ((1) 

Figure 3):  

¶ ñAllò ð the search will result in all RFXs. 

¶ ñPublished (...)ò ð active RFXs available for submission of responses (open for 

bids).  

¶ ñEnded (...)ò ð RFXs for which the submission deadline has expired and no more 

responses can be submitted. 

¶ ñCompleted (...)ò ð RFXs that have been closed (Supplier selected or RFX 

cancelled). 
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Figure 3 ð Filter RFXs by status 

Selecting the query options will result in RFXs that meet the search conditions being 

displayed ((2) Figure 3). 

 

For a more detailed search of RFXs, you can use search tools with specific criteria. To 

enter search criteria, click on the <Show Quick Criteria Maintenance> ( Figure 4) button.  

 

Figure 4 ð Using search criteria to find different RFXs 

This will open the criteria available for entering ((1) Figure 5). 
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Figure 5 ð Expanded search criteria for RFXs 

You can specify the following search criteria:  

¶ ñEvent numberò (system number of the RFX, if known).  

¶ ñEvent statusò (select status from the list ð current, ended, completed), 

available only in the ñAllò query, in other queries the status of the event is 

already entered.  

¶ ñCreation dateò (select a date or range of dates for publication of the RFX from 

the calendar). 

¶ ñDeadline Date Flagò (select a period from the list when the submission deadline 

expires). 

¶ ñStatusò (select from the list in regard to  a previously created RFX response):  

  ;ñSavedò ש

 ;ñResponse submittedò ש

 ;ñResponse rejectedò ש

 ;ñSurcharge acceptedò ש

 ;ñCompletedò ש

 ;ñRemovedò ש

 ;ñSent backò ש

After entering the criteria, click on the <Copy> ((2) Figure 5) button, the search results 

will be displayed below. 
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Filters by columns in the list of displayed RFXs can be sorted. This requires clicking the 

column name ((1) Figure 6) and select the desired filter from the drop -down list, or  set a 

sorting rule ((2) Figure 6).  

 

Figure 6 ð Using filter when sorting RFXs 

If the RFX is carried out for the lot included in the multi -lot RFX, the system allows to 

display other RFXs for this multi -lot procedure. To do this, you need to click on the ñLotò 

link in the ñLotò column (Figure 7). 

 

Figure 7 ð Displaying the value in the ñLotò column 
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Clicking on the ñLotò link will open detailed information on other RFXs in the system 

under the multi -lot RFX (Figure 8). 

 

Figure 8 ð Review of RFXs under the multi-lot procedure 

4.1.1  Configuring the RFX search form  

You can customize the appearance of the list using the setup  button. The setup 

button allows to rearrange columns, hide unnecessary ones, etc. (Figure 9). 

 

Figure 9 ð Customizing the appearance of the list  
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After clicking on the button the system goes to the dialog box for maintaining 

the parameters of the list, where you automatically get to the setup of the standard view 

of the list ( Figure 10). The standard view cannot be changed, so the <Save> button is not 

active. 

 

Figure 10 ðSelecting columns for the list of RFXs / reverse auctions 

On the ñColumn selectionò tab, you can select columns that you want to hide or display. 

The displayed columns are on the right side, and the hidden ones are on the left side. To 

move a column to the hidden ones, select it ((1) Figure 10) and click on the <Remove> 

((2) Figure 10) button. To display a column, select it on the left side (hidden  columns) and 

click on the <Add> ((3) Figure 10) button ð the column will move to the displayed ones. 

The <Change sequence> ((4) Figure 10) button group changes the sequence of columns. 

You can set the standard sorting for columns on the ñSortingò tab (Figure 11). 

 

Figure 11 ð Setting up sorting for the list of RFXs 
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To do this, select the name of the column that you want to sort ((1) Figure 11) and 

click on the <Add> ((2) Figure 11) button ð the name will move to the left column. Next, 

choose the sorting order ((3 Figure 11). 

The ñCalculationò ((1) Figure 12), ñFilterò ((2) Figure 12) and ñDisplayò ((3) Figure 

12) sett ings are maintained in a similar way. 

 

Figure 12 ð Setting up sorting for the list of RFXs 

All the changes you have made should be saved. To do this, click on the <Save as> 

(Figure 13) but ton. 

 

Figure 13 ð Saving settings for the list  



Participation in RFXs and Submission of Responses 
 to PJSC MMC NORILSK NICKEL ð User Manual 

Enter a name for saving the view in the ñDescriptionò field ((1) Figure 14). If you want 

this view to always be displayed when opening the system, flag the ñInitial view ((2) (Figure 

14)) field. Next, click on the <OK> ((3) Figure 14) button. The view will be saved.  

 

Figure 14 ð Saving settings for the list  

Similar settings can be applied to configure the list of ñReverse auctionò and ñMulti-

lotò type RFXs; to do this, first you need to open a request for one of these tabs 

(Figure 15). 

 

Figure 15 ð Opening the list of reverse auctions 
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4.1.2  Viewing the system documents of RFXs  

You can open an RFX or a response by clicking on its number ((1) Figure 16). Or 

select the row with the event of  interest by clicking on the grey square next to the RFX 

number, and then click on the <Display RFX> ((2) Figure 16) button.  

 

Figure 16 ð Opening the RFX for viewing 

It is also possible to display multi-lot RFXs and their corresponding RFXs. To do this, 

go to the ñMulti-lot RFXsò ((1) Figure 17) tab. The ñEvent numberò ((2) Figure 17) column 

contains the multi -lot RFX number, the ñLot numberò ((3) Figure 17) column contains the 

number of the RFX under the multi -lot RFX. To open the RFX, select the row with the 

required RFX ((4) Figure 17) and click on the <Display RFX> ((5) Figure 17) button.  

 

Figure 17 ð ñMulti-lot RFXsò tab  
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Clicking on the <Display RFX> button will open a new window with the RFX / reverse 

auction (Figure 18).  

 

Figure 18 ð Displaying the RFX document 
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4.1.2.1  ñRFX informationò tab, ñRFX parametersò section  

This tab (Figure 19) contains the followi ng information:  

- ñSubmission deadline ((1) Figure 19) ð time period when it is allowed to submit 

requests for participation (create RFX responses in the system).  

- ñEnd of binding periodò ((2) Figure 19) ð the date by which the submitted response 

is valid.  

- ñCurrencyò ((3) Figure 19) ð the currency in which a response can be submitted. 

- ñConditions for response submissionò ((4) Figure 19) ð options provided for 

specifying the bid price or the percentage of reduction of the planned value, if there is 

available information. 

- ñTerms of paymentò ((5) Figure 19) ð procedure for payment at conclusion of 

contract on the results of the RFX. 

- ñTerms of deliveryò ((6) Figure 19) ð information about the location of the point of 

delivery of goods, services, work. 

- ñReference link to the contract formò ((7) Figure 19) ð information field about the 

resource of the draft contract placement.  

 

Figure 19 ð ñRFX parametersò tab 

  


